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January 2013 figures only
	Top Four Causes
	Top Three Causes

	Situational Awareness         7
Turbulence       
           4
Air Quality

           4
Layover Injuries        
  4
	Bruise
                             12
Sprain/Strain


9
Pain 

7


No “minor injury reports” were reviewed by the committee as the Employer’s position is that none of these injuries are hazardous occurrences. Employee Representatives are in disagreement. A grievance has been submitted and we are awaiting a hearing.

For those who are unaware, we are currently only receiving the lost-time injury reports from the employer reps.  This is a continuing battle with Arbitrator Picher, and we will update you once this is resolved. We continue to admonish our In-flight crew members to make copies of all their reports ACF32-8/ACF34C and ACF32-4 and forward a copy to the CUPE H&S representatives as well.
Turbulence
As we are approaching the busy holiday summer season where we incur more frequent injuries due to Turbulence, we have selected this topic as a reminder to In-flight crew regarding Safety measures to be adhered to. Turbulence is the leading cause of injury in non-fatal accidents. Over 25% of serious injuries result in diversions. Unrestraint equipment can damage cabin interior and may seriously injure passengers and crew. 
Cabin crewmembers are injured due to turbulence at a disproportionate rate compared to passengers. Cabin crew injuries occur at a higher rate as their duties require them to be standing and moving about in the passenger cabin and/or galleys, unseated and therefore not always secure with their seatbelt during flight. Cruise is the predominant phase associated with turbulence-related injuries. However, cabin crew members also sustain physical harm during climb, descent and approach.
Three levels of turbulence can be encountered (PUB 356 Section 2.13.1)
	Intensity 
	Aircraft Reaction 

	Light 

	Light Turbulence: Slight, erratic changes in altitude and/or attitude (pitch, roll, yaw) 

	Moderate 

	Moderate Turbulence: Changes is altitude and/or attitude occur but with more intensity than light turbulence. Aircraft remains in control at all times 

	Severe 

	Severe Turbulence: Large, abrupt changes in altitude and/or attitude. Usually causes large variations in airspeed. Aircraft may be momentarily out of control


Based on the level of turbulence described, the crew should be aware of the appropriate actions to be taken with regard to service duties and passenger management. Service may continue during light turbulence; however the service of all hot beverages must stop.

During a turbulence encounter above light, it is important to secure the cabin and galley when conditions permit. However, the most appropriate first response by cabin crew may be self-preservation. Cabin crew can increase risk and compromise their personal safety by attempting to adhere to routine procedures normally performed on all flights such as the seat belt compliance checks, rather than responding in accordance with the level and intensity of turbulence. 

Another example that poses risk is on a short flight cabin crew often feel the pressure to complete a service and therefore are less cautious with their own personal safety than on a longer flight with no time constraints. 
Cabin crew should always secure themselves, sit down and fasten their seat belt immediately when turbulence levels are a risk to personal safety.
Disruptive / Unruly Passengers
Disruptive passengers continue to be a major issue and unruly passenger incidents are a very real and serious threat to both safety and security. What is happening on the street is now happening on board commercial aircraft. Incidents are occurring with more frequency on all airlines and in every cabin class. In-flight; unruly passenger events can result in aircraft diversions, because they require unplanned landings, these diversions are costly and create additional safety risks. 
The severity of some unruly passenger incidents; along with their operational consequences, are a cause for major concern.  Every incident is unique; there is no “one-size-fits-all” approach to preventing and managing unruly passengers.
Safety in the air begins on the ground, and unruly passenger incidents are best managed in a preventative manner by keeping unruly behavior on the ground and off the aircraft. 
In the air, cabin crew are in a unique position to deal with the unruly passenger problem, as they are not able to escape the situation or to call authorities for assistance on board during flight. Resulting trauma to witnesses, including other passengers and crew, is also a significant factor to consider.
ICAO Annex 17 to the Convention on International Civil Aviation (the Chicago Convention) Security Safeguarding International Civil Aviation Against Acts of Unlawful Interference (March 2011) defines a disruptive passenger as: A passenger who fails to respect the rules of conduct at an airport or on board an aircraft or to follow the instructions of the airport staff or crew members and thereby disturbs the good order and discipline at an airport or on board the aircraft.
Strategies to manage unruly passenger events outlining response and consequences to unruly behavior are found in PUB 356 Section 3.7.3 which includes a Zero Tolerance Policy, Clear Zone, Lockdown measures and Unlawful Interference Levels.
We continue to admonish our In-flight crew members to make copies of all their reports and forward a copy to the CUPE H&S representatives as well.
Safety and security are the In-flight crew member’s top priorities.
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